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RENAULT CUSTOMER FIRST

11-POINT CONFIDENCE COMES STANDARD IN EVERY RENAULT

PEACE-OF-MIND GUARANTEED

Here at Renault, your safety, comfort and peace of mind

are our primary concerns. We are dedicated to making

your life easier and hassle-free.

This 11-point program now comes standard and free-of-

charge with each and every Renault.

1.3 Years/100,000 KM Warranty 8. 24/7 Roadside Assistance

2. Test Drive Invitation 9. Exclusive Renault

3. Dedicated Customer Line Genuine Parts

4. Competitive Fixed Service Prices 10. Initial 1000 km Free

5. Quality Certificate Inspection

6.1 Year Warranty for Maintenance 11. Maintenance Appointment
and Repairing within 48 H

7.Always Mobile Service

* Offering differ based on the country.
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RENAULT THE STANDARD IN SAFETY

Renault’s continuous work in the field of safety has
reaped rewards: with 12 vehicles awarded 5-star rating
in the EURO NCAP* crash tests, Renault is now the leading
manufacturer in terms of occupant protection. Renault’s
expertise in safety is applied from the very start of the
vehicle design process and incorporates high quality
systems in order to:

Prevent risks, thanks to the driving safety features.
Correct driving errors to prevent accidents as much as
possible.

Protect all of the vehicle’s occupants in the event of an
accident, no matter where they are seated.

Furthermore, Renault considers safety from a global
viewpoint. Not only do we develop and manufacture
the safest vehicles available to date, but we also act to
improve the behaviour of today’s road users. As a result,
Renault raises road safety awareness amongst even the
youngest of road users by means of an international
training programme which is run in schools and colleges.

* Euro NCAP (European New Car Assessment Programme) is an independent
organization.
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RENAULT 2005 & 2006 FIA
FORMULA 1 CHAMPIONS

FORMULA 1, A SCHOOL OF EXCELLENCE

Formula 1 is an extremely demanding sport. It teaches us
that what really counts, besides performance, is the ability
to construct reliable cars which won’t let you down, even
when being subjected to extreme physical conditions.

We have applied this philosophy not only to our racing cars,
but also to the construction of our road cars. Because our
commitment to Formula 1 has only one aim: to teach us
how we can offer you reliable, safe and high-performance
cars, upon which you can always rely.
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WHO BETTER THAN RENAULT TO SERVICE YOUR RENAULT?

RRANTY

YEARSS

100 000 km
Your new Renault is covered by a 3 year warranty*
package up to 100,000 km. This requires full servicing RENAULT SERVICING RENAULT ACCESSORIES
history according to Renault approved current standards. No one is better placed than Renault to maintain, and We offer a wide range of accessories.
repair your Renault, fast. Renault delivers the highest For more information visit our showroom.

level of repair and maintenance and offer a full year’s
guarantee on Original Renault Parts.

RENAULT SERVICE CENTRES }

*Terms and conditions apply.
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RENAULT LAGUNA

(www.laguna-coupe.com)

E Although every effort has been made to ensure that the information contained within this brochure is as accurate and up to date as possible, Renault GCC reserves the right to modify its models without
EE notice including their characteristics, specifications, equipment and accessories. Brochures inevitably become out of date or inaccurate in some respects, in that such characteristics, equipment, specifications
OC  oraccessories may be changed after the publication date given below and can differ from the descriptions given. It is therefore necessary to check with your Renault dealer before purchasing any product
YEARS% that the characteristics, specifications, equipment or accessories of the vehicle on order are as advertised. Publication date Oct. 2009.
100 000 km Renault GCC: P. 0. Box 61111 - Jebel Ali - Dubai - UAE, E-mail: contact.me@renault.com
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